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To whom it may concern,

1 am the Business Development Executive for Fergusons Transport. Fergusons is the
largest haulier in the Morth East of England, operating on a national scale throughout
the United Kingdom.

I approached Big Boy Media to help with the revamping of the Fergusons website.
Jordan visited myself and we discussed what I sought from a company website,

We hosted our old website and had the software to update it, so to make best use of
our capabilities, we wanted to still update the website in-house and input all the text
and pictures ourselves,

1 gave Jordan some basic sketches to work off and within days Jordan e-mailed me a
few designs, demonstrating his capabilities. Following a few In depth discussions with
Jordan, we decided what was the best design, incorporating the most effective
navigation techniques and optimisation of the website.

BBM had cnmpleted the website design within 3 weeks and even now, a few weeks
on, [ get calls & visits from Jordan still offering to help.

Its great to know that if I have any problems when up dating the website, T can ring
Jordan any time and know he will be able to help me.

Yours Sincerely

Joanna Cobb
Business Development Executive
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